
 

 

Distributor/Partnership Survey 

Part I Company Information ------------------------------------------------------------------------- 

1. Contact representative Name:  

2. Contact phone number:  

3. Contact representative email and hour:  

4. Company accountant emails:  

5. Invoice payment method:  

6. Company website link:   

7. Do you have any current US 
Partnerships? list three Company's 
names if available. 
 

Name: 
Website: 
 

Name: 
Website: 
 

Name: 
Website: 

8. Major (top 5) human or animal cell 
products 

Name:  Catalog No: 
 

Name:  Catalog No: 
 

Name:  Catalog No: 
 

Name:  Catalog No: 
 

Name:  Catalog No: 
 

9. Major cell line (or primary human or 
animal cells) related products: 

Name: Catalog No: 
 

Name:  Catalog No: 
 

Name:  Catalog No: 
 

Name: Catalog No: 
 

Name:  Catalog No: 
 

 

  



 

 

Part II Shipping Information ------------------------------------------------------------------------- 

10. Do you have any experience receiving 
frozen human or animal cells with dry 
ice?  

 

 

11. If you use FedEx shipment from USA, 
will you provide your FedEx Account? 
(We ship international orders with 
FedEx International Priority) 
 

12. Please provide your FedEx account: 
 

 

13. If you use other delivery company, 
please provide information to the right. 

Shipping company name: 
 

Delivery Method: 
 

Accepts dry ice shipments? 
 

14. If you have received frozen human or 
animal cells in dry ice shipment in the 
past, how long it takes to release 
packages from custom clearance? 

 

 

15. Please list all custom clearance 
documents required for USA 
shipments. 

 

Commercial Invoice? 
EEI? 
Etc… 
 

16. Do you have experience for importing 
frozen human or animal cells from the 
US that requires special document? 

 

Experience with CITES Permit for monkey 
cells? 
 
 
Will you request an Animal Certificate for some 
animal cell type? 
 

Note 
 
 
 

 

Date: 
 
 

 

 

 


