Date:

Celk:Biologics

Product Use Questionnaire

Customer Information

Name Institution

Email Purchase Order #

Phone Invoice #

City, State & Zip Customer FedEx #

Item Information

Product Catalog # Lot #

Product Name Order Qnty

How Much Dry Ice Cell Culture Catalog #

was in Box When Medium Used

Received Lot #
Exp Date

Shipping Date Date Received

Issue Description

How long was cryovial exposed to room temperature
before storage?

When and how was cryovial stored?

When did you first start to use the original cryovial?

How many minutes/seconds did you thaw the
cryovial? At what temperature?

Was the cryovial thawed completely or were there
still ice crystals when removed from the water bath?

How long did you wait before you diluted thawed
cells?

Did you centrifuge cells before seeding them? What
centrifuge speed and for how long?

What size of flask did you use to seed cells?
Did you coat the flask?

Did you warm Growth Medium in the incubator
before use?

Did cells attach after seeding cells 24 hours?

How long did the cells grow in a flask or a plate
(what size?) before passaging?

What was the estimated confluence when you did
the passaging?

How many cells were collected after trypsinization?

Did you warm the Trypsin /EDTA in the incubator?

At what temperature were the cells trypsinized?
How long?

Did all the cells lift from the culture ware by
themselves or did you need to hit to loosen?

Did you cryopreserve the cells? How?

How many times of cells expanded?

Other Issue
Description

Please note: Two cell images from light microscope (w/o immunofluorecent images) with cell testing
information (cell passage used, cell testing method, cell treatment, etc.) must be sent/attached with
this form.

Cell Biologics, Inc. 2201 Campbell Park Drive, Chicago, IL 60612  service@cellbiologics.com



TERMS AND CONDITIONS

Warranty and Liability

PRIMARY MOUSE CELLS, CULTURE MEDIA AND CELL CULTURE REAGENTS ARE PROVIDED
"AS IS". CELL BIOLOGICS EXTENDS NO WARRANTIES OF ANY KIND, EITHER EXPRESS,
IMPLIED, OR STATUTORY, WITH RESPECT TO THESE PRODUCTS, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

In case of dissatisfaction for a valid reason and claimed in writing within thirty-five (35) days of receipt of
PRODUCTS, CELL BIOLOGICS will, at its option, provide credit or replacement for the PRODUCTS
received. CELL BIOLOGICS’ guarantee applies only to your purchase of CELL BIOLOGICS' cells with
CELL BIOLOGICS’ Media and Coating Solution for appropriate cell culture within 35 days from the date
of product delivery.

IN NO EVENT SHALL CELL BIOLOGICS BE LIABLE FOR ANY CAUSE OF ACTION OR DAMAGES
OR UNDER ANY LEGAL THEORY (INCLUDING BUT NOT LIMITED TO CONTRACT, NEGLIGENCE,
STRICT LIABILITY IN TORT OR WARRANTY OF ANY KIND) FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES (INCLUDING BUT NOT LIMITED TO
LOST PROFITS), EVEN IF WE HAD NOTICE OF THE POSSIBILITY OF SUCH DAMAGES. We shall
not be liable for any loss, damage or penalty as a result of any delay in or failure to manufacture, deliver
or otherwise perform hereunder due to any cause beyond our reasonable control. In purchasing and
receiving PRODUCTS from CELL BIOLOGICS, purchaser or recipient, or any party claiming by or
through them, expressly releases and discharges CELL BIOLOGICS from all such causes of action or
damages, and further agrees to defend and indemnify CELL BIOLOGICS from any costs or damages
arising out of any third party claims.

Product Replacement Policy

Replacement of a defective product will be at the sole discretion of CELL BIOLOGICS. Customer is
required to fill out the Product Use Questionnaire, within two weeks of receipt of goods. CELL
BIOLOGICS will replace a defective product only if the product was used in conjunction with CELL
BIOLOGICS' media and culture reagents and according to the guidelines provided by CELL
BIOLOGICS. Customer is required to pay shipping and handling costs for all replacement products.

Thank you!
Cell Biologics

Cell Biologics, Inc. 2201 Campbell Park Drive, Chicago, IL 60612 service@cellbiologics.com
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